
 
 

 
Welcome to Kent 
 
Welcome to Kent is a highly interactive, on-line training tool for the tourism and hospitality 
industry in the form of a quiz game.   
 

 
Who is it intended for? 
 
Absolutely everyone living and working in Kent who serves visitors to the county.    
 
What will I gain from the training? Welcome to Kent is designed to help users 

acquire new Kent product knowledge and 
customer service skills. 
 
Participants make their way around a map of 
Kent answering questions in the form of text, 
audio and film.  There are also links to best 
practice case studies and further information 
sources within the game. 
 
Questions will be updated on a regular basis 
so participants can return to the game again 
and again.    

 
 

 
 
How long does the training take?                Do I need previous skills & knowledge? 
 
Approximately 45 minutes          No 
 
Prices:     
 

Purchasing a licence will enable all of your staff to access the training.  Prices vary 
according to the number of staff in your business:   
 

1 – 4 staff             £10.00 
5 – 24 staff           £50.00 
25 – 99 staff         £150.00 
100 – 249 staff     £250.00 
250 +                    £300.00 
 

Visit Kent is also able to help you develop a 
destination specific version of the on-line 
training.  Please contact us for more information 

 
 
Further information or booking: 
 
Please contact Kerstin Andrews at Visit Kent for more information.                                        
 
Tel:  01622 221908                              Email:  kerstin.andrews@kent.gov.uk 
 
 

  


